PPLE COUNTRY HENDERSON CITY
FY 2021 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Roper, Jeff
Contact Phone: (828)698-8571
Contact Fax: (828)692-0685
System Type: Urban-Single City

Trips in Millions
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Trips, Miles and Hours By Mode

Service Type Trips Miles Hours
2021 [ DR-Demand Response 1,660 6,856 472
FR-Fixed Route 45,217 169,013 9,030
2020
LR-Light Rail 0 0 0
2019 SC-Street Car 0 0 0
2013 VP-Vanpool 0 0 0
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2017 R
0 0.02 0.04 0.06 0.08 0.1
Miles in Millions Trips Per Hour
12
2021
10
1T ]
2020 g
2019 N 6
2015 4 I I
2
2017 I
0
0 0.05 0.1 0.15 0.2 2017 2018 2019 2020 2021
Hours in Thousands Trips Per Mile
0.60
2021
0.50
|
2020 0.40
2019 N 0.30
2018 I 0.20
2017 010
0.00
0 2 4 6 8 10 12 2017 2018 2019 2020 2021
O Demond Response OStreet Car OLight Rail @ Fixed Route
Date Printed: 7/12/2022 Data last updated on:  4/11/2022

DITRE



PPLE CCOUNTRY
TRANSPORTATION

Demand Response

Trips In Thousands By Year

HENDERSON CITY

Trips Per Hour By Year

FY 2021 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Page 2

4 3 6.00 5.0
5.06
3 5.00
R 4.29 4.07
2 2 4.00 3.52
2 2 2
3.00
2
1 2.00
1 1.00
0 0.00
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
Operating Ratio By Year Cost Per Trip By Year
1.20 60
1.04 49.69
1.00 50 4130
0.80 0.67 40
0.60 046 0.49 30 24.12
0.40 033 20 13560 14.04
020 ﬂ o0 ] ﬂ
0.00 0
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
FY 2020 FY 2021 % Change  onerating Assistance
OP. EXPENSES: $105,038 $68,556 -35%
Federal Assistance: $0 $0 0%
i . DFederal 0%
State Assistance: $0 $0 0%
Local Assistance: $31,495 $30,524 -3% B State 0%
. Local 0
Other Assistance $0 $0 0% Oltoca 0%
) [ Other
Operating Funds: $31,495 $30,524 -3%
OP. REVENUES: $3,390 $3,021 -11%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $49.69 $41.30 -17%
Miles: 7,319 6,856 -6%
Hours: 520 472 -9%
Trips Per Hour: 4.07 3.52 -13%
Trips Per Mile: 0.289 0.242 -16%
Total Trips: 2,114 1,660 -21%
100%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 711212022 Data last updated on: 4/11/2022
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Trips Per Hour By Year
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FY 2020 FY 2021 % Change  onerating Assistance
OP. EXPENSES: $587,127 $504,790 -14%
Federal Assistance: $0 $0 0%
i : O Federal 0%
State Assistance: $0 $0 0%
Local Assistance: $634,114 $650,585 3% B state 0%
. Local L o9
Other Assistance $0 $0 0% Eo::\a 0%
Operating Funds: $634,114 $650,585 3% ¢
OP. REVENUES: $26,196 $26,867 3%
Operating Ratio: 0.00 1.34 0%
Cost Per Trip: $9.40 $11.16 19%
Miles: 170,923 169,013 -1%
Hours: 9,132 9,030 -1%
Trips Per Hour: 6.84 5.01 -27%
Trips Per Mile: 0.365 0.268 -27%
Total Trips: 62,449 45,217 -28%
100%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 7/12/2022 OITRE Data last updated on:  4/11/2022
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Light Rail
Trips In Thousands By Year

Trips Per Hour By Year
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FY 2020 FY 2021 % Change  onherating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
Local Assistance: $0 $0 0% B State
i OLocal 0%
Other Assistance $0 $0 0%
. O Other
Operating Funds: $0 $0 0%
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 7112/2022 OITRE Data last updated on: 4/11/2022
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Street Car
Trips In Thousands By Year Trips Per Hour By Year
1 1.20
1 1.00
1 0.80
1 0.60
0 0.40
0 0.20
0 0.00
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
Operating Ratio By Year Cost Per Trip By Year
1.2000 1.2
1.0000 1.0
0.8000 0.8
0.6000 0.6
0.4000 0.4
0.2000 0.2
0.0000 0.0
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
FY 2020 FY 2021 % Change  onerating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
. . M State
Local Assistance: $0 $0 0%
. O Local 0%
Other Assistance $0 $0 0%
. O Other
Operating Funds: $0 $0 0%
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 711212022 Data last updated on:  4/11/2022
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MILES PER HOUR BY MODE
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