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FY 2021 NCDOT Public Transportation Division

CHAPEL HILL

Urban Transportation Operating and Financial Statistics Report ID 205
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Miles in Millions Trips Per Hour

Trips in Millions

Hours in Thousands

Service Type HoursMilesTrips

Trips, Miles and Hours By Mode

DR-Demand Response 23,260216,34736,725

FR-Fixed Route 106,7911,461,7491,554,710

LR-Light Rail 000

SC-Street Car 000

VP-Vanpool 000

130,0511,678,0961,591,435TOTAL
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Cost per trip is calculated using the total system expenses divided by the total number of trips. 

Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses

NOTES: 

Capital expenses and revenues are not included

FY 2020

Operating Ratio: 0.69

Hours: 25,547

Trips Per Hour: 2.26

Trips Per Mile: 0.205

Total Trips: 57,826

Cost Per Trip: $72.92

Federal Assistance: $313,628

State Assistance: $574,934

Local Assistance: $2,558,296

FY 2021

0.00

23,260

1.58

0.170

36,725

$109.08

$297,947

$546,187

$2,430,381

% Change

-100%

-9%

-30%

-17%

-36%

50%

-5%

-5%

-5%

Miles: 281,692 216,347 -23%

Other Assistance $0 $0 0%

Operating Funds: $3,446,858 $3,274,515 -5%

OP. REVENUES: $354,613 $336,882 -5%

OP. EXPENSES: $4,216,853 $4,006,010 -5%

Date Printed: 9/27/2022 Data last updated on 4/11/2022
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Cost per trip is calculated using the total system expenses divided by the total number of trips. 

Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses

Capital expenses and revenues are not included

NOTES: 

FY 2020

Operating Ratio: 0.71

Hours: 128,980

Trips Per Hour: 36.30

Trips Per Mile: 3.152

Total Trips: 4,682,264

Cost Per Trip: $4.73

Federal Assistance: $1,646,549

State Assistance: $3,018,407

Local Assistance: $13,431,054

FY 2021

0.71

106,791

14.56

1.064

1,554,710

$13.53

$1,564,222

$2,867,487

$12,759,501

% Change

0%

-17%

-60%

-66%

-67%

186%

-5%

-5%

-5%

Miles: 1,485,266 1,461,749 -2%

Other Assistance $0 $0 0%

Operating Funds: $18,096,010 $17,191,210 -5%

OP. REVENUES: $2,351,029 $2,233,478 -5%

OP. EXPENSES: $22,138,481 $21,031,557 -5%

Date Printed: 9/27/2022 Data last updated on 4/11/2022
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