Chapel Hill CHAPEL HILL Page 1
'l “S" FY 2021 NCDOT Public Transportation Division

Urban Transportation Operating and Financial Statistics Report

Contact Name: Litchfield, Brian M
Contact Phone: 9199694900

Contact Fax:
System Type: Urban-Single City
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Trips, Miles and Hours By Mode

Service Type Trips Miles Hours
DR-Demand Response 36,725 216,347 23,260
FR-Fixed Route 1,554,710 1,461,749 106,791
LR-Light Rail 0 0 0
SC-Street Car 0 0 0
VP-Vanpool 0 0 0
TOTAL 1,591,435 1,678,096 130,051
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Demand Response

Trips In Thousands By Year

Trips Per Hour By Year

80 68 2.50 2.38 2.36 2.26
70 61 62 .
58 2.00 1.93
60 1.58
50 1.50
40 37
30 1.00
20 0.50
10
0 0.00
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
Operating Ratio By Year Cost Per Trip By Year
1.00 120 109.08
0.84 0.88
7
0.80 0.75 0.69 0.69 100
30 72.92
0.60
60 ' 46.83 44.89
0.40 42.76
40
0.20 20
0.00 0
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
FY 2020 FY 2021 % Change  oherating Assistance
OP. EXPENSES: $4,216,853 $4,006,010 -5%
Federal Assistance: $313,628 $297,947 -5%
State Assistance: $574,934 $546,187 -5% B Federal
Local Assistance: $2,558,296 $2,430,381 5% B state
: OLocal 0% 99
Other Assistance $0 $0 0% Doth
Operating Funds: $3,446,858 $3,274,515 -5% ¢
OP. REVENUES: $354,613 $336,882 -5%
Operating Ratio: 0.69 0.00 -100%
Cost Per Trip: $72.92 $109.08 50%
Miles: 281,692 216,347 -23%
Hours: 25,547 23,260 -9%
Trips Per Hour: 2.26 1.58 -30%
Trips Per Mile: 0.205 0.170 -17% 74%
Total Trips: 57,826 36,725 -36%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Fixed Route
Trips In Thousands By Year
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Operating Ratio By Year
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NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.

Capital expenses and revenues are not included
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MILES PER HOUR BY MODE
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