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ransit FY 2021 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Lovi, Eunice
Contact Phone: 828-232-4522
Contact Fax: 828-782-3744
System Type: Urban-Single City
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2021 DR-Demand Response 32,248 228,809 11,966
FR-Fixed Route 1,317,242 1,210,671 79,017
2020 I
LR-Light Rail 0 0 0
2019 SC-Street Car 0 0 0
2013 VP-Vanpool 0 0 0
2017 TOTAR LHI9A0 1430480 90983
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Trips In Thousands By Year

Trips Per Hour By Year
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FY 2020 FY 2021 % Change  oherating Assistance
OP. EXPENSES: $894,036 $698,369 -22%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
Local Assistance: $0 $0 0% B State
i O Local 1%
Other Assistance $0 $0 0%
. [ Other
Operating Funds: $0 $0 0%
OP. REVENUES: $64,522 $0 -100%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $22.68 $21.66 -5%
Miles: 305,437 228,809 -25%
Hours: 16,964 11,966 -29%
Trips Per Hour: 2.32 2.69 16%
Trips Per Mile: 0.129 0.141 9%
Total Trips: 39,416 32,248 -18%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 9/27/2022 Data last updated on 4/11/2022
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Fixed Route

Trips In Thousands By Year Trips Per Hour By Year
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FY 2020 FY 2021 %Change  operating Assistance
OP. EXPENSES: $10,423,308 $2,085,569 -80%
Federal Assistance: $520,769 $1,948,223 274%
State Assistance: $1,163,376 $9,118 -99% BFederal
Local Assistance: $1,274,899 $78,658 -94% M State
Other Assistance $0 $0 0% E::‘r
Operating Funds: $2,959,044 $2,035,999 -31%
OP. REVENUES: $2,676,595 $49,570 -98%
Operating Ratio: 0.38 0.06 -84%
Cost Per Trip: $7.08 $1.58 -78%
Miles: 948,940 1,210,671 28%
Hours: 63,240 79,017 25%
Trips Per Hour: 23.28 16.67 -28%
Trips Per Mile: 1.552 1.088 -30%
Total Trips: 1,472,306 1,317,242 -11%

96%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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