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FY 2021 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Linney, George G [ []
Contact Phone: 336-335-6499
Contact Fax: 336-373-2809
System Type: Urban-Single City
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2021 DR-Demand Response 161,811 1,395,266 80,198
FR-Fixed Route 1,799,147 1,967,030 159,388
2020 I
LR-Light Rail 0 0 0
2010 I SC-Street Car 0 0 0
201 I VP-Vanpool 0 0 0
2017 TOTAL 1,960,958 3362296 239,586
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Demand Response
Trips In Thousands By Year Trips Per Hour By Year
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FY 2020 FY 2021 %Change  oerating Assistance
OP. EXPENSES: $9,325,084 $5,460,426 -41%
Federal Assistance: $201,068 $186,166 -7%
State Assistance: $0 $0 0% B Federal
Local Assistance: $6,306,436 $3,862,770 -39% B State
Other Assistance $2,586,272 $1,324,744 -49% E;‘::a'
Operating Funds: $9,093,776 $5,373,680 -41% ¢
OP. REVENUES: $231,308 $86,746 -62%
Operating Ratio: 0.98 0.97 -1%
Cost Per Trip: $39.02 $33.75 -14%
Miles: 2,133,949 1,395,266 -35%
Hours: 122,434 80,198 -34%
Trips Per Hour: 1.95 2.02 3%
Trips Per Mile: 0.112 0.116 4%
Total Trips: 238,977 161,811 -32%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 7/12/2022 0"'“! Data last updated on: ~ 4/11/2022
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Fixed Route
Trips In Thousands By Year
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NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.

Capital expenses and revenues are not included
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Light Rail

Trips In Thousands By Year Trips Per Hour By Year
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FY 2020 FY 2021 % Change  onherating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
Local Assistance: $0 $0 0% M state
i OLocal 0%
Other Assistance $0 $0 0%
. O Other
Operating Funds: $0 $0 0%
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included

Date Printed: 7/12/2022 OITRE Data last updated on:  4/11/2022
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Street Car
Trips In Thousands By Year Trips Per Hour By Year
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FY 2020 FY 2021 % Change  onerating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
. . M State
Local Assistance: $0 $0 0%
. O Local 0%
Other Assistance $0 $0 0%
. O Other
Operating Funds: $0 $0 0%
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 711212022 Data last updated on:  4/11/2022
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MILES PER HOUR BY MODE
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