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FY 2021 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Johnson, John M.
Contact Phone: 252-329-4523
Contact Fax:
System Type: Urban-Single City
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2021 D DR-Demand Response 13,809 78,362 6,903
FR-Fixed Route 155,851 183,654 13,440
2020 N
LR-Light Rail 0 0 0
2010 SC-Street Car 0 0 0
2013 VP-Vanpool 0 0 0
TOTAL
2017 T 169,660 262,016 20,343
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Demand Response
Trips In Thousands By Year Trips Per Hour By Year
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FY 2020 FY 2021 % Change  oherating Assistance
OP. EXPENSES: $221,715 $278,309 26%
Federal Assistance: $0 $0 0%
State Assistance: $17,000 $0 -100% B Federal
Local Assistance: $0 $0 0% B State
i O Local 0%
Other Assistance $0 $0 0%
. [ Other
Operating Funds: $17,000 $0 -100%
OP. REVENUES: 3$0 $9,215 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $17.05 $20.15 18%
Miles: 68,138 78,362 15%
Hours: 6,470 6,903 7%
Trips Per Hour: 2.01 2.00 0%
Trips Per Mile: 0.191 0.176 -8%
Total Trips: 13,004 13,809 6%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 9/27/2022 Data last updated on 4/11/2022
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Fixed Route
Trips In Thousands By Year Trips Per Hour By Year
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FY 2020 FY 2021 % Change  onherating Assistance
OP. EXPENSES: $2,153,933 $2,067,408 -4%
Federal Assistance: $644,031 $2,266,116 252%
State Assistance: $275,125 $4,240 -98% O Federal
Local Assistance: $790,751 $6,565 -99% B state 0%
. I
Other Assistance $0 $0 0% E::a
Operating Funds: $1,709,907 $2,276,921 33% ¢
OP. REVENUES: $240,408 $59,581 -715%
Operating Ratio: 0.48 0.03 -93%
Cost Per Trip: $6.65 $13.27 99%
Miles: 267,536 183,654 -31%
Hours: 18,176 13,440 -26%
Trips Per Hour: 17.82 11.60 -35%
Trips Per Mile: 1.210 0.849 -30%
Total Trips: 323,836 155,851 -52%
100%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 9/27/2022 OI'I'I!E Data last updated on 4/11/2022
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MILES PER HOUR BY MODE
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