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FY 2021 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Hume, Randy [ []
Contact Phone: 910-433-1011 n
Contact Fax: 910-433-1064
System Type: Urban-Single City
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2021 DR-Demand Response 47,610 364,845 23,484
FR-Fixed Route 1,663,501 1,019,612 70,187
2020 I
LR-Light Rail 0 0 0
2010 SC-Street Car 0 0 0
201 VP-Vanpool 0 0 0
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Urban Transportation Operating and Financial Statistics Report
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Trips In Thousands By Year
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FY 2020

$2,248,857
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$0
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$2,179,462
$0
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NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Fixed Route

Trips In Thousands By Year Trips Per Hour By Year
1800 1664 25 23.70
1600 1461 1378 1389
1400 1287 20 1579
1200 14.42 14.52 14.29
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FY 2020 FY 2021 % Change  onerating Assistance
OP. EXPENSES: $6,813,763 $7,411,654 9%
Federal Assistance: $3,651,551 $4,432,587 21%
State Assistance: $730,118 $0 -100% B Federal
Local Assistance: $1,014,479 $2,143,655 111% M State
Other Assistance $481,123 $486,085 1% E:::Ir %
Operating Funds: $5,877,271 $7,062,327 20%
OP. REVENUES: $936,492 $228,117 -76%
Operating Ratio: 0.36 0.39 8%
Cost Per Trip: $5.30 $4.46 -16% 30%
Miles: 1,226,223 1,019,612 -17%
Hours: 90,038 70,187 -22%
Trips Per Hour: 14.29 23.70 66%
Trips Per Mile: 1.049 1.632 55%
Total Trips: 1,286,566 1,663,501 29%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Light Rail

Trips In Thousands By Year Trips Per Hour By Year
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FY 2020 FY 2021 % Change  onherating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
Local Assistance: $0 $0 0% M state
i OLocal 0%
Other Assistance $0 $0 0%
. O Other
Operating Funds: $0 $0 0%
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Street Car
Trips In Thousands By Year Trips Per Hour By Year
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OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
. . M State
Local Assistance: $0 $0 0%
. O Local 0%
Other Assistance $0 $0 0%
. O Other
Operating Funds: $0 $0 0%
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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TRIPS BY MODE
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MILES PER HOUR BY MODE
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